VIRTUAL STUDENT FEDERAL SERVICE

Understanding COVID-19's
impact on Employment and
Training Programs

Project Title |Understanding COVID-19'simpact on Employment and Training Programs
_ Survey state/local workforce agencies and other grant recipients on operational strategies
Project under COVID-19, highlighting best practices as away to better inform and increase
Summary engagement amongst workforce practitioners. Assist in improving internal tools for
assessing workforce devel opment systems.
Country United States

Project Description

Understand the impact of COVID-19 and how States/Territories within the Dallas and San Francisco Regional
Officejurisdictions are approaching operations and service delivery in the COVID-19 environment.

Learn about the Workforce Innovation and Opportunity Act and its program elementsin order to assist in
developing/refining internal/external tools for workforce practitioners in operationalizing and assessing
workforce devel opment systems.

Survey States/Territories on impact of COVID-19 and how this has changed operations and service delivery.
Document implementation strategies and best practices as atool with for informing the larger workforce system
and increasing engagement amongst workforce practitioners.

Expand on existing contact databases.
Other duties as assigned.

For the 2020-2021 semesters, we are looking for 2 virtual intern(s).

Required Skillsor Interests

Skill(s)
Analytical writing
Dataanalysis

Design thinking

Editing and proofreading




Research
Survey / polling design
Writing

Additional I nformation

The U.S. Department of Labor, Employment and Training Administration’s (ETA) vision isto promote
pathways to economic liberty for individuals and families working to achieve the American Dream. On behalf
of American taxpayers, the Employment and Training Administration will administer effective programs that
have at their core the goals of enhanced employment opportunities and business prosperity.

In addition to the Washington D.C. office, ETA operatesin six regional offices throughout the nation. This
project provides an opportunity to work with staff in the San Francisco and Dallas Regional Offices and the
States/Territories within their jurisdictions. For more information on ETA please go
to:https.//www.dol.gov/agencies/eta/

L anguage Requirements

None



